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ABOUT   ST. LAWRENCE   
SHIPOPERATORS 

St. Lawrence Shipoperators’ mission is to repre-
sent and promote the interests of Canadian shi-
poperators in order to support their growth and 
develop shipping on the St. Lawrence River. Since 
1936, St. Lawrence Shipoperators is actively in-
volved in the debates that concern its members 
and ensures their voices are being heard.

QUÉBEC MARINE DAY
Have direct access to elected members 
of the National Assembly by participating 
in Québec Marine Day.

VISIBILITY 
Benefit from SLS’ efforts with govern-
ments and other marine transport-related 
industries to promote marine transporta-
tion and increase domestic ship opera-
tors’ competitivenes. 

IMPACTS
The development of marine 
transportation benefits all.

INSIDE UPDATES
Have access to valuable information 
through the association’s participation 
in numerous committees and working 
groups, and receive updates on our 
activities and priorites through our 
bimonthly newsletter.

WEEKLY INFORMATION
Get information on current marine indus-
try issues and receive our weekly press 
review.

BUSINESS RELATIONS
Develop business relations with other 
active and associate members by 
participating in our networking events.

SPECIAL RATES FOR 
MEMBERS
Get special rates for members at the 
association’s annual activities (banquet, 
conference, etc.).

AND MUCH MORE ...

For more information or to become a member

Contact Us
info@asl-sls.org

418.648.4378
www.armateurs-du-st-laurent.org



MESSAGE FROM THE MINISTER FOR TRANSPORT 
AND MINISTER RESPONSIBLE FOR THE METROPOLIS  
AND THE MONTRÉAL REGION

Your government wants Québec to move forward with a brand new maritime vision, inspired by Premier 
François Legault’s St. Lawrence project. As Minister for Transport, I am honoured to lead this ambitious, 
societal project.

To this end, Québec must seize all favourable opportunities: a multimodal and complementary 
infrastructure network spanning the entire territory; an ingrained regional maritime culture that generates 
strong dynamism within maritime and Native communities; and a strategic national and international 
market position conferred by the presence of the St. Lawrence River.

Québec will also face a number of significant challenges, including a growing shortage of skilled workers, 
increased pressure on ecosystems from various sources, and a pressing need to invest in Québec’s port 
and intermodal facilities to improve their capacity and flow.

We must consider all challenges and opportunities in order to achieve our objectives and enjoy the full 
potential of our maritime resources, which have been ignored for too long.

I believe that the theme chosen by St. Lawrence Shipoperators when organizing its Currents 2019 
conference is essential to understanding the challenges and issues that Québec and maritime 
stakeholders will face in the digital age.

Technological innovation has been flooding the maritime sector for many years and continues to spread, 
both on sea and on land, throughout management systems for ships, freight and port infrastructures. 
Those systems use increasingly complex technology and are more frequently connected to the Internet, 
and this situation brings an explosion of cyber risks. In the circumstances, your cyber security conference 
is very timely.

This is all the more true given that one of the priorities identified by your government in its new maritime 
vision is the development of a “smart corridor” for navigation, the ships of the future, and supply chains. 
The smart maritime corridor is a new geographic model that aims to use artificial intelligence and 
process automation to make exchanges more effective and more fluid. It is also an integrated space 
that interconnects all stakeholders in order to improve their economic performance and reduce their 
environmental footprint.

New technologies will make it possible to harness our maritime potential more quickly, efficiently and 
sustainably. However, we must make sure that we properly master those technologies and, above all, 
that the data we share through them is adequately protected. Therefore, it is with great interest that we 
will follow today’s discussions.

Have a pleasant conference.

CHANTAL ROULEAU

MINISTER FOR TRANSPORT AND MINISTER RESPONSIBLE  
FOR THE METROPOLIS AND THE MONTRÉAL REGION    
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Opening Remarks
Martin Fournier, Executive Director, St. Lawrence Shipoperators

Managing Cybersecurity Risks in a Complex World
John Hewie, National Security Officer, Microsoft

The risk of a cyber security event causing negative impacts to an organization continues 
to increase. Microsoft is in the business of protecting customers data while at the same 
time being one of the most attacked organizations on the planet. In order to operate 
massive cloud datacenters on a global scale supporting millions of customers with digital 
transformation, Microsoft has had to evolve an extreme focus on security. This session will 
provide a practicable view of the threat landscape and how organizations are successfully 
defending against cyber attacks while allowing their businesses to thrive digitally.

Coffee Break & Networking

Cybersecurity and the Human Element
Béatrice Couture & Sébastien Demers, Co-Chairs, CyberEco
Christel Durand, Senior Manager, Cyber Risk Services, Deloitte

Digital transformation, technological innovation and automation are one of the main 
changes that organizations are facing today and the supply chain is no exception. 

By way of introduction, this presentation serves two purposes: 1) provide the basics 
on the cyber threats related to the digitalization of businesses, and 2) raise aware-
ness among all players of the supply chain on the importance of the human factor 
as a foundation of every cybersecurity policy. 

Although cybersecurity relies on robust technological solutions, human behaviour is 
still largely underestimated by organizations and remains one of the weak spots of 
cybersecurity.

The Geopolitics of Cybersecurity: Players, Key Issues and Risks
Hugo Loiseau, Professor, Université de Sherbrooke

The great world powers have seized the cyberspace and have been militarizing it over the 
last three decades. Cyberoperations and cyberattacks are becoming more frequent and 
powerful as they are used as new weapons by countries and criminal groups. The impacts 
of this cyber militarization is disruptive for the international order and profoundly trans-
forming world dynamics. Understanding the geopolitical foundations underlying these 
new power forces allows us to identify the players, key issues and risks involved in cyber-
security. The marine industry and its supply chain are not immune to these transforma-
tions. 
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Lunch

Cyber Risk Management in the Supply Chain 
Captain Bradley Clare, Chief, Office of Port and Facility Compliance, US Coast 
Guard

This presentation will provide an overview of the U.S. Coast Guard’s strategy to deal with 
the cyber threats in the supply chain. It includes a presentation of the U.S. Coast Guard’s 
Maritime Policy, its cybersecurity framework profiles as well its cyber awareness training 
program.  

A Holistic Approach to Maritime Cyber Risk Management and Breach Response
Catherine Bertheau, Cyber Solutions Business Development Lead Eastern Canada, 
AON 
Max Bobys, Vice-President, HudsonCyber

In today’s digitally connected “always on” business world, emerging cyber and techno-
logy risks are no longer considered a possibility but a probability. Best-case scenario, 
cyber-attacks highlight the weakness of an organization’s IT infrastructure and predict 
future vulnerabilities. Worst-case, cyber-attacks shut down all operations, displace sto-
len data into dangerous hands, and lead to significant financial loss for both an organiza-
tion and their clients. 

To achieve and sustain organizational resilience, maritime executives must understand 
their cybersecurity capabilities, incorporate best-practices into everyday activities, and 
prepare for responding to and mitigating data breaches in a timely, legally compliant and 
effective manner.  Critically, if the alarm sounds ... do you know what to do? 

Coffee Break & Networking

Panel Discussion

Closing Remarks
Martin Fournier, Executive Director, St. Lawrence Shipoperators

Cocktail Reception

Cyber Risks and Technology Revolution in the Maritime Supply Chain
Manon Gaudet, Team Lead Cybersecurity, National Research Council Canada

This presentation will brief us on the new technologies coming into the supply chain 
and associated cyber risks for the maritime sector. It will cover certain key principles to 
lower these risks and discuss the capacity to transfer what is currently done in other 
sectors to the maritime sector. The last part will present what NRC is doing in cyberse-
curity research.
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